






6/9/21

4

OVER 80 UNIQUE 
CHALLENGES TO STUDENT 

SUCCESS ACROSS FIVE 
DIFFERENT AREAS 

• Finances and financial aid

• Academic support services
• Campus environment 
• Success in courses

• Work and personal life
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CHALLENGES FOR ADULT LEARNERS
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COLLECT DETAILED DATA ON CHALLENGES 
BY LEVERAGING BRANCHING
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COLLECT DATA ON CHALLENGES 
BY LEVERAGING BRANCHING
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CHALLENGES TO SUCCESS IN COURSES
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