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STATE CONTACT INFORMATION 

ALABAMA (In State) 
Alabama Commission on Higher Education 
 Office of Institutional Effectiveness and Planning 
P.O. Box 302000 
Montgomery, AL 36130 
334.242.2179 



STATE CONTACT INFORMATION 



STATE CONTACT INFORMATION 

HAWAII Hawaii Post-Secondary Education Authorization Program 
Department of Commerce and Consumer Affairs 
 P.O. Box 541  
Honolulu, HI 96809 
808.586.7327 
hpeap@dcca.hawaii.gov 
Process: http://cca.hawaii.gov/hpeap/student-complaint-process/ 
Form:  http://cca.hawaii.gov/hpeap/forms/student-forms/ 
 

IDAHO Idaho State Board of Education 
State Coordinator for Private Colleges & Proprietary Schools 
 PO Box 83720 
Boise, ID 83720 
208.334.2270 
http://www.boardofed.idaho.gov/priv_col_univ/student_complaint.a
sp 
 

ILLINOIS Illinois Board of Higher Education 
 431 East Adams, 2nd Floor  
Springfield, Illinois 62701 
 217.557.7359  
tapia@ibhe.org 
http://www.ibhe.org/consumerinfo/complaint.htm 
 

INDIANA Indiana Commission for Higher Education 
Indiana Board for Proprietary Education 



STATE CONTACT INFORMATION 

KANSAS Kansas Board of Regents 
1000 SW Jackson, Ste 520 
Topeka, KS 66612 
785‐296‐4917  





STATE CONTACT INFORMATION 

NEBRASKA Nebraska’s Coordinating Commission for Postsecondary Education 
Academic Programs 
P.O. Box 95005 
Lincoln, NE 68509 
402.471.2847 
kathleen.fimple@nebraska.gov 
http://www.ago.ne.gov/complaint 

NEVADA Nevada Commission on Postsecondary Education 
3663 East Sunset Road, Suite 202 
Las Vegas, Nevada 89120 
702.486.7330 
http://www.cpe.state.nv.us/CPE%20Complaint%20Info.htm 

NEW HAMPSHIRE New Hampshire Department of Education 
Division of Higher Education - Higher Education Commission 
101 Pleasant Street 
Concord, NH 03301 
603.271.0256 
edward.mackay@doe.nh.gov 
http://www.education.nh.gov/highered/compliance‐allegation.htm 

NEW JERSEY New Jersey Secretary of Higher Education 
State of New Jersey Higher Education 
P.O. Box 542 
 Trenton, NJ 08625  
609.292.4310 
www.state.nj.us/highereducation 
http://www.nj.gov/oag/ca/complaint/ocp.pdf 

NEW MEXICO New Mexico Higher Education Department 
2048 Galisteo Street  
Santa Fe, NM 87505 
505.476.8418  
Diane.Vigil@state.nm.us 
http://www.hed.state.nm.us/students/hed‐student‐complaint‐
form.aspx 
 



STATE CONTACT INFORMATION 

NEW YORK New York State Education Department 
Bureau of Proprietary School Supervision Investigations and Audit 
Unit  
116 West 32nd Street, 5th Floor 
New York, NY 10001 
518.474.3969 
mborden@mail.nysed.gov 
 
http://www.acces.nysed.gov/bpss/students/documents/ComplaintFor
m.pdf 
 
 

NORTH 
CAROLINA 

The University of North Carolina Board of Governors 
Post‐Secondary Education Complaints 
c/o Assistant Director of Licensure and Workforce Studies 
University of North Carolina General Administration 
910 Raleigh Road  
Chapel Hill, NC 27514 
919.962.4558 
studentcomplaint@northcarolina.edu 
 

NORTH DAKOTA North Dakota University System 
Distance Education and State Authorization 
1815 Schafer St., Ste. 202 
Bismarck, ND 58501 
tanya.spilovoy@ndus.edu 
 

OHIO The Ohio Board of Regents 
30 East Broad Street, 36th floor 
Columbus, OH 43215 
 
Ohio State Board of Career Colleges and Schools 
35 East Gay Street, Suite 403 
Columbus, OH 43215 
http://scr.ohio.gov/ConsumerInformation/FilingaComplaint.aspx 
 

OKLAHOMA Oklahoma State Regents for Higher Education 
655 Research Parkway Suite 200 
Oklahoma City, OK 73104 
405



STATE CONTACT INFORMATION 

OREGON Office of Degree Authorization  
Higher Education Coordinating Commission 
1500 Valley River Drive, Suite 100  
Eugene, OR 97401  
503‐947‐5977  
Juan.baez‐arevalo@state.or.us 
 



STATE CONTACT INFORMATION 

SOUTH DAKOTA South Dakota Attorney General 
302 E. Highway 14, Suite 1 
Pierre, SD 57501 
605.773.3215 

TENNESSEE Tennessee Higher Education Commission 
Division of Postsecondary School Authorization 
404 James Robertson Parkway, Suite 1900 
Nashville, TN 37243 
615.741.0662 
lynda‐lu.perrin@tn.gov 
 
http://tn.gov/thec/Divisions/LRA/PostsecondaryAuth/ComplaintFor
m.pdf 
 
 

TEXAS Texas Higher Education Coordinating Board  
Office of General Counsel  
P.O. Box 12788  
Austin, Texas 78711 
william.franz@thecb.state.tx.us 
 
Student Complaints: 
http://www.thecb.state.tx.us/index.cfm?objectid=051F93F5‐03D4‐ 
9CCE‐40FA9F46F2CD3C9D 
Procedure: 
http://info.sos.state.tx.us/pls/pub/readtac$ext.ViewTAC?tac_view=5
&ti=19&pt=1&ch=1&sch=E&rl=Y 
 

UTAH Utah Division of Consumer Protection 
160 East 300 South , 2nd Floor 
Salt Lake City, Utah 84111 
801.530.6601  
consumerprotection@utah.gov 
http://consumerprotection.utah.gov/complaints/index.html 



STATE CONTACT INFORMATION 

VERMONT Vermont State Board of Education 
Vermont Agency of Education 
120 State Street 
Montpelier, VT 05620 
802.828.5402 
cathy.hilgendorf@state.vt.us 
 
http://education.vermont.gov/documents/EDU‐VTAOE‐
Complaint_Resolution_for_Postsecondary_Education.pdf 
 

VIRGINIA State Council of Higher Education for Virginia 
101 N. 14TH St. James Monroe Building 
Richmond, VA 23219 
http://www.schev.edu/students/studentcomplaint.asp 
 

WASHINGTON Washington Student Achievement Council 
P.O. Box 43430 
Olympia, WA 98504 
360.753.7869 
kareno@wsac.wa.gov 
 

WEST VIRGINIA West Virginia Higher Education Policy Commission  
1018 Kanawha Boulevard, East, Suite 700 
Charleston, WV 25301 
304.558.0261 
kbutler@hepc.wvnet.edu  
 
https://www.wvhepc.org/resources/133‐20.pdf 
 

WISCONSIN 



STATE CONTACT INFORMATION 

WYOMING Wyoming Department of Education 
Hathaway Building, 2nd Floor  
2300 Capitol Avenue 
Cheyenne, WY 82002


