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came out of this process and will guide the Division moving forward: student experience, 
employee experience, well-being, and resource stewardship. 
 
Vice President Hephner LaBanc concluded the presentation by noting that Auxiliary 
Business Services has recently joined the Division and Student Enrollment, Engagement & 
Services has been re-organized to increase alignment and collaboration for the benefit of 
students and the broader campus. 
 
REPORT OF VICE PRESIDENT OF DIGITAL TRANSFORMATION & TECHNOLOGY 
 
Vice President Rodriguez Gonser introduced Dr. Lisa Kivin, Associate Vice President for 
Student Experience, who presented on how ODUGlobal adapts to the diverse needs of our 
students through personalized support and guidance. Dr. Kivin noted that they provide  




