


 
 Can the student choose which delivery system they wanted whether it be 

hardback, paper, or digital? 
 What about classes that do not use traditional books but use different interactive 

digital platforms? Can that be supported?  
 Are there peer institutions that currently use Follett? Could we discuss with those 

peers the pros and cons? What was implementation like and were there any 
pitfalls these institutions encountered? How did they overcome and problems that 
arose.  

 How will Follett serve the university? The concept is good, but it may be 
inconvenient to the students and faculty. There could also be privacy issues. 

 
It was discussed that a forum should be done with faculty to get their views on this 
concept from Follett and see what questions arise.  
 

 
 

 


